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3 Tools for your toolbox
« Making budgeting simple
» Strategies for saving
* Saving on your power bill
« Money traps to avoid

» Useful referrals and
resources

2> Applying these tools to
existing NH interactions
and activities




What's your money story?

Everyone has their own money story —
a set of beliefs and attitudes that shape how they use money.

Activity
At your tables complete one of the following:

1. What familiar sayings did you hear growing up? Discuss how this may have
shaped your view or approach to money today.

2. On the butchers paper, write 3 words that describe money in your life.

3. Pick an image that reflects how you feel about money. Share with the person
next to you.
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M kin/;Budgeting Simple




Making Budgeting Simple

2 steps to taking control of your money:

1. Track your spending

See where your money is going each day and get to know your spending
habits.

ldentify if you have any spending leaks.

2. Create a budget or money plan

Rethink the language; money plans can evoke a more positive response
than budgets.

Plan where your money goes instead of wondering where it went!



1. Track your spend: tools to use

Mobile Apps
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2. Create a money plan: tools + templates

Budget planner E moneysmart M-r,;;_g n
: .gov.au e

This calculator helps you work out:

www.moneysmart.gov.au/tools-and-resources/calculators-and-apps/budget-planner

www.fnf.org.au/money-tips.html



http://www.moneysmart.gov.au/tools-and-resources/calculators-and-apps/budget-planner
http://www.fnf.org.au/money-tips.html

Plug a spending leak

Spending leaks are small amounts of
money that you spend without noticing,
but end up costing you lots over time. Activity (3 minutes)
ldentify something in your life

that might be a spending
leak:

G -
m Bank Fees: $10 x 26 fortnights = $260

1. How much does it cost?

2. How often do you

Burger: $5.85 x 52 weeks = $304.20 purchase it?

3. How much does it cost
you per year?

5 Coffee: $4 x 365 days = $1,460




Strategies For Saving




Saving Challenges

You will need:

« 3empty drink bottles
(1litre/600mMI1/250ml)
* Sign asking:

“How many dollars worth of $2 coins
can fit in this bottle?”




52 Week Savings Challenge

You will need:
52 Week Savings Challenge template

52 Week savings Challenge

Build a savings habit!
Each week increase the amount you save by 51

e,
-,

After 12 months you will have saved $1378]

Week Amount Savings Die Week Amount Savings D::e
to save balance aved to save balance caved
1 51 51 27 527 5378
2 52 $3 28 $28 4406
3 53 56 29 529 5435
4 54 510 a0 530 5465
5 55 515 31 531 5496
6 %6 $21 32 %32 4528
7 57 528 33 533 5561
2 58 536 34 534 5595
9 59 545 a5 535 5630
10 510 555 36 536 5666
11 511 566 EX 537 5703
12 512 578 Ei] 538 5741
13 513 591 ] 539 5780
14 514 5105 40 540 5820
15 515 5120 41 541 5861
16 516 $136 42 542 4903
17 §17 $153 43 %43 4946
18 518 5171 44 544 5930
15 519 5190 45 545 51,035
20 520 5210 46 546 51,081
21 $21 $231 47 547 $1,128
22 522 5253 48 548 51,176
23 $23 5276 43 549 51,225
24 524 5300 50 550 51,275
25 525 5325 21 551 51,326
26 526 5351 322 552 $1,378

As motivation, keep a picture of what you want to spend your savings on with this savings record. Happy saving!

Good Shepherd Australia New Zezland
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Send a SMART Goal

You will need:

« SMART goal template
Specific
Measurable
Achievable
Realistic
Timely

 Envelopes and stamps
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Money is a
sensitive topic

No matter how friendly
and safe your centre is,
money is a personal
issue.

Learning about money
can also be a little dry!

Bringing some humour
to the topic can help
start a conversation.
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Free ways to reduce your bill now

Use less hot water

NORMA- B\UU(Y llumu"‘v ”

COLD WASH HEAVY
POWER  ACTVEWEAR gl Q
SMALL LOAD >

 Up to 25% of bill

v Huge energy guzzler

v Cold clothes washing
v Full dish-washing

v'Shorter showers

Climate control

« Up to 38% of bill

v Only rooms you use

v’ Keep doors closed

v Not too hot or too cool

v Get cosy

Window watch
| .

BEL

e 40% of heat can leak
out of windows

v Don’t let hot air leak
out in winter

v Open at night in
summer



Free ways to reduce your bill now

Turn off at the wall

Use appliances wisely
T 4

« Up to 33% of bill

 Up to 10% of bill —
vampire power!

v’ Microwave, Wi-Fi, TV,
Kettle

v Anything with a
standby light

v Turn off extra fridges
when not heeded

v'Use lids on pots while
cooking

v’ Only boil water that's
needed

v'Dry clothes outside

Claim your $50 +
comparel!

am about the Victorian Default Offer and claim your $50 bonus

fthe 1 July, the Victoran Governesent has estabished the VIciorian Detaut Offer — a fair prce f0r electricly. To find out moce, viss

cloim yo

elcome to Victorian Energy Compare

Jependent Victorian Govermnment energy price com parison site Turn off gir-con
e mast 0ut Of 25 1001 Y00 RERd 4 £ACINE Eneegy b Of SMAT Meder Gaa e

* Victorian Energy
Compare is a free,
iIndependent energy
price comparison tool

* You receive $50 just for
checking if you are
getting the best deal



Free ways to reduce your bill now
Pay the way that suits you Check your concessions Apply for hardship

2 Australian Government

.

.;,i: " ———
Department of Human Services

This card is NOT transferable humanservices.gov.au/pensionercard

ATON

 Centrepay—-setup a * Various concessions « Utility relief grants to
payment plan are available in Victoria pay for overdue energy
« Post Office —don't * You must keep your or water bills are

available to low-income

to date with your Victorians 2xﬁer('jer;fmg
energy provider unexpected hardship

« Direct Debit — beware « Up to $650 for each bill
of overdraw fees (water, gas and

electricity) available
once every two years.

shop on the way concession details up

 Bpay - set reminders!
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Money Traps to Avoid: Banks

Direct Debit

« Some utilities and companies offer discounts for payments made by direct
debit, but beware of fees charged if there is insufficient funds in your account!

Unnecessary bank fees

« All the major banks have a fee free account for customers on a low income.

« Check if you are being charged a fee on your active (or inactive) Savings
Account.

Banks make mistakes

 Check your bank statements and contact your bank if you find something
wrong!

Don't be afraid to switch banks if something isn’t working for you




Money Traps to Avoid

lNnsurance

« Junk insurance
e Underinsurance

* Double ups

Mobile phones

« Contract versus prepaid

Unpaid Fines

 If you ignore a fine it will not go away. It will attract more fines

« Work Development Permits allow you to pay off a fine by attending certain
services



“Credit buying is much
like being drunk. The
buzz happens
Immediately and gives
you a lift...

The hangover comes
the day after.”

Joyce Brothers
Advice Columnist




Expensive Credit

Credit cards

* Only useful when paid off in full each month.

Rent to Buy

« Always make the items more expensive and most of the time you don't own it
once your contract is finished.

Buy Now Pay Later

* Can be useful if used responsibly and always paid on time. Fees charged if a
payment is missed and no limit on how many you can have going at once.

Payday loans

« Payday loans, fast money, Small Amount Credit Contracts are never worth it!




New Market

Mainstream lending is often thought of as Mortgages, Personal Loans
and credit cards.

However the space is now more crowded, with more products that
are more complex!

To name a few:

o Deferit

« Openpay

« OXipay

« Afterpay

* Zippay

* Brighte Find and Pay
« Lombard

« Creditline

« Certegy Ezi-pay



A Payday Loan Case Study

Opening Tatal Total Interest Total Fees Payout
Amount borrowed: /ﬂiﬂw ) E}fe?::g (Debited) (Debited) Amount
S 3 50 / ‘ $350.00) $172.00 + $0.00 + $1,011.45 = §1,189.45
Date Description PN Eredit Acoruing Interest _ [Accruing Fees Balance
06/07/2018 ; ) 0. . i
U d b | f 06/07/2018 lggan:'e Day Depo — F?g%ﬂ"‘ Fg.gg g.gg ?eggo gggg.gg
navolaable e_e__s_'__W FFinancial Supplyl-ee [5262.50 $0.00 £50.00 5276.50 628.50
. . 4 Pavment
Other Fees can include: $343.60 HET e Foo 75 550 o0 %00 BEITH0
< D D i E $_| 600 :gg;;gg:g :\ccountheepin Fe g,gg 11:%02000 0.00 301.95 B651.05
. ame ay Deposi ee: . Oth . Saymen ] ? 0.00 301.95 5479.95
er feeS. (20/07/2018 Mecount Keeping 595 / 0.00 0.00 307.90 $485.90
.. 57107/2018 A [ Keeping FENG5.9 5 0. ; i
e Prior Ity Transfer Fee $-| 6.00 $495 90 3/08/2018 Ag::t K::gi:g Feq 5. £ tsg,gg -g.gg glggg $:g;.gg
. o /2018 ICancellation of Fees §Q 150.00 50.00 319.80 497.80
0,00
e Extension Of Ist payment Fee: $2000 03/08 :ayment Reschedulg) 9.00\ Fso,uu ~ |0.00 Eaga.so $576.80
-ee
« Account Keeping Fee: $5.95 0018 o oo Lot B30\ 00 $0.0 TS Sera7e
. Change of Payment Date & Amount Fee: 1510812018 : ; 0,00 $0.00 §483.75 Esm.?s
17/08/2018 Account KeepingjFeels5.95 0.00 50.00 15489.70 667.70
$2000 g;gg;ﬁgl g El;count Kfa;pind F?aigbggo Eg% ~g,gg %495.65 B673.65
~hange of Paynmjen I 30, ! ¥§515.65 693.65
« Payment Reschedule Fee: $30.00 i
. ) >9/08/2018 nd Dishonour fetier|§50.00 50.00 50.00 1/565.65 743.65
Col Iect!ons Phon.e Contact Fee: $88O 59/06/2018 Jlesehonour Fee 549.00 0.00 50.00 5614.65 sz‘es
+ Collections Tracking Fee: $50.00 R e
. 11/09/2018 rd Dishonour Lptter [550.00 $0.00 50.00 }676.55
* |Investigator/Hand Over Fee: $175.00
( I | g | .I: / ) $ 11/09/2018 ItJ‘ishl::n_our Fee 49.00 50.00 :0.00 _‘E_i?25.55
plus legal fees 1170912018 ’::2act|ons Tracking [550.00 [su.uu 0.00 $775.55
. 2/00/2018 \ccount Keepl i ; 0. :
* Ist Dishonour Letter Fee; $30.00 £ 1/09/2018 ﬂmﬁﬁﬂﬂt Kiﬁﬂﬁg Fce g‘gg [l g.gg sggg :;g;ig
. 25/09/2018 Pishonour Fee 149,00 / 0.00 Eo.oo :836.45 .
° an DIShOﬂOU r Letter Fee: $SOOO 25/00/2018 Esggatormand @ 50.00 0.00 f51,01145 1,189,
Ver rea
« 3rd Dishonour Letter Fee: $50.00 frots — — e B N

« Dishonored Payment Fee: $49.00



What's the alternative to expensive credit?

- Borrow (library/ toy library/ friends/ neighbours)

- Using what you have (recycle/ upcycle)

- Swapping or trading (family/ friends/ neighbours/ Facebook pages)
« Hire it (if it works out cheaper)

« Save for it (set a goal)

« Make it (get creative)

 Find it second hand (online/ op shop/ garage sale)

« What else?



What's the alternative to expensive credit?

No Interest Loans
from the people you know and trust

No Fees. No Charges. Ever.

wwwWw.hils.com.au



http://www.nils.com.au/

What is NILS?

« Loans up to $1,500 for household items or services
« Repayment on average $15-$46 per fortnight
* Repaid within 12-18 months

« MIiniMum ages Is 16 years

Am | eligible?

e | have a Health Care Card / Pension Card or earn less
than $45,000 ($60,000 for couples)

* | have lived at my current or previous address for at least
3 months

* | can show that | have a capacity to repay the loan



What can NILS be used for?

Household items like whitegoods and furniture

Medical procedures and dental services

Education essentials such as computers and
text books

« Car repairs or registration

« Some other items as requested

* Rent
« Bills
« Cash
« Debts




Economic or Financial Abuse

In family violence legislation, economic abuse includes:

* unreasonable controlling behaviour without consent that denies a person
financial autonomy

« withholding the financial support reasonably necessary to maintain a partner
e coercing a partner to relinquish control over assets

* unreasonably preventing a person from taking part in
decisions over shared expenses or property

e coercing a person to claim social security payments

« preventing a person from seeking or keeping employment



http://www.wire.org.au/financial-abuse

Financial Counselling

Qualified professionals who provide information,
advice and advocacy to people in financial difficulty.

What can they help with:

understand which debts are priorities
develop budgets and money plans

understand the pros and cons of different options to

manage financial issues

access grants or concessions

negotiate with creditors

access dispute resolution services
understand their rights and access legal help.




Resources

Good Shepherd’s financial counsellors work with people experiencing
financial difficulty to manage debts. This may include advocating to
creditors such as banks or utility companies.

goodshep.org.au/find-a-service/financial-support/financial-counselling-vic/




NATIONAL
DEBT
HELPLINE

1800 007 007
ndh.org.au

The Australian Financial Complaints Authority (AFCA) provide
consumers and small businesses with fair, free and independent

’ Austolon Financil dispute resolution for financial complaints.
Complaints Authority

afca.org.au




Resources

1800RESPECT

mcoumwmm

1800 737 732

* beyondblue

MeneyMinded

Essentials by AAl is contents and car insurance designed for low
ssentla S Income earners.

www.essentialsbyaai.com.au




Reflect and Take Action

* Write (or draw!)
* One tool or resource you will try at work
 One thing you will share with a colleague

« One action you will take in your life/
household

i

* Write your name and address on the
envelope provided and | will post it to you as
a reminder next month!
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Thank you




